
America Online Global Village 

Expanded OƯicial Public Statement on Service Model and User Access 

Bending Spoons, the current owner of AOL, has publicly announced its intention to 
restructure AOL’s service model by introducing paid email, paid technical support, and 
increased advertising costs. As stated in various documents and online announcements, 
“core functions historically provided at no cost will transition into fee-based services, 
resulting in mandatory charges for essential features that have been free since AOL’s 
inception.” 

This restructuring represents a fundamental departure from the longstanding free-access 
framework that AOL users have relied upon for more than thirty years. Millions of users who 
have maintained AOL accounts for decades are now facing the likelihood of subscription 
fees, monetized communication tools, and reduced access to essential services unless 
they agree to new paid tiers. 

America Online Global Village is establishing a distinctly diƯerent operational philosophy 
and service model. 

America Online Global Village will maintain free access to all foundational services, 
including email, screen names, identity management, daily updates, community 
participation, chat systems, and general Global Village functionality. “These services will 
remain free permanently and will not be converted into subscription-based or mandatory 
paid features.” 

Users will not be required to purchase access to basic communication tools, identity 
services, or community platforms. No essential service will be placed behind a paywall. No 
user will be required to subscribe to maintain access to their identity, communication 
tools, or community participation. 

Only a limited set of specialized, advanced, and clearly defined premium services will carry 
fees. These fees will apply exclusively to optional features that extend beyond the core 
experience. All premium services will be transparent, individually itemized, and tied to 
specific advanced capabilities. America Online Global Village will not implement forced 
upgrades, bundled charges, or hidden fees. 

This approach stands in direct contrast to the restructuring announced by Bending Spoons. 
Their planned model introduces charges for services that have historically been free, 
including email access and technical support, and increases costs for advertising and 
platform participation. As your document states, “Price hikes for existing users… reduced 



features… stricter limits on free or lower-tier plans… are standard post-acquisition actions 
across its portfolio.” 

America Online Global Village rejects this model and will not adopt similar pricing 
structures. Our commitment is to preserve the continuity of free access for all users who 
have relied on AOL’s original service philosophy. 

America Online Global Village is being developed to provide a stable, accessible, and 
cost-consistent environment for long-term AOL users who may be aƯected by the 
transition to paid services under Bending Spoons’ management. As stated in the 
document, “Our platform is designed to maintain the free-access principles that defined 
the early and enduring AOL experience, ensuring that users retain unrestricted access to 
essential communication and community tools without financial barriers.” 

America Online Global Village aƯirms the following: 

 Core services will remain free permanently. 

 Essential communication tools will not be monetized. 

 Identity and screen name access will not require payment. 

 Community participation will not be restricted by subscription tiers. 

 Premium services will be optional, transparent, and limited to advanced features. 

 No user will lose access to fundamental services due to inability or unwillingness to 
pay. 

Bending Spoons’ business rationale, as documented, is based on maximizing cash flow by 
raising prices, centralizing operations, and monetizing previously free features. Your 
document notes that “Evernote’s fee hikes were part of Bending Spoons’ proven strategy to 
extract value from mature products… it is highly probable that similar changes will occur.” 

America Online Global Village is committed to preserving the foundational values of open 
access, user continuity, and community stability. As AOL transitions toward a paid model 
under Bending Spoons, America Online Global Village will remain a free, reliable, and 
accessible alternative for all users seeking continuity without mandatory fees. 

 

 

 

 



 

America Online Global Village will uphold the principles that defined the original AOL 
experience: openness, aƯordability, community, and unrestricted access. Our service 
model is designed to protect users from the financial pressures, subscription 
requirements, and monetization strategies that are likely to accompany AOL’s 
restructuring. 

America Online Global Village stands as a permanent free-access alternative for all users 
who wish to maintain their digital identity, communication tools, and community 
participation without the burden of new fees. 

 

Final Statement on Bending Spoons’ Pricing Actions 

Bending Spoons has a documented history of raising prices and restricting free access 
after acquiring established platforms. As noted in the report, “Evernote’s fee hikes were 
part of Bending Spoons’ proven strategy to extract value from mature products,” and this 
approach resulted in widespread user dissatisfaction and a significant number of 
customers discontinuing their memberships. The same analysis states that “price 
increases and cost-cutting are standard post-acquisition actions across its portfolio,” 
demonstrating a consistent pattern of monetizing previously free or low-cost services. 

This pattern is not theoretical; it is observable across multiple platforms. Users of Evernote 
and other acquired services experienced abrupt subscription increases, reduced free-tier 
functionality, and mandatory upgrades that generated frustration, backlash, and mass 
cancellations. The document clearly aƯirms that “hundreds if not thousands of customers” 
reacted negatively to these changes, choosing to leave rather than accept higher fees for 
long-standing features. 

America Online Global Village rejects this model entirely. We will not impose the kinds of 
price hikes, forced subscriptions, or restricted access that have historically led to user 
anger and attrition under Bending Spoons’ management. Our commitment to permanent 
free access for core services stands in direct contrast to the monetization strategy that 
caused other platforms to lose substantial portions of their loyal user base. 

America Online Global Village exists precisely because users deserve stability, continuity, 
and respect — not sudden fees for services they have relied on for decades. 

 

 



P.S.  

Bending Spoons has publicly stated that it has no intention of restoring any of the original 
AOL / America Online services that millions of users relied upon and valued for decades. 
As noted in their own reports, the company’s restructuring strategy focuses on 
modernization, monetization, and subscription-based service models rather than reviving 
legacy features. America Online Global Village will take the opposite approach by 
reinstating the full suite of classic AOL / America Online services so that long-time users 
may once again access and enjoy the features, tools, and community experiences that 
defined the original platform such as chat rooms, chat communities, buddy lists, screens 
names and much more. 

DEPART AOL AND JOIN US HERE ON AMERICA ONLINE GLOBAL VILLAGE WHERE YOU 
WILL ONCE AGAIN BE PART OF THE REAL AND TRUE AMERICA ONLINE FAMILY. 

 

 


